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9TAII 1. HOJATOTOBUTEJbHBIN

3agayu padoThl Beayliero (MeauaTopa):

1. momyuuB wHGpOpPMAIMIO O Cllydae, ONPENENHTh, MOAXOAUT JH OH MO KPUTEPUSM s

pabOTHI C UCMOJIb30BAHUEM BOCCTAHOBUTEIBHBIX MTPOTPAMM;

Kputepuu, mo KOTOpsIM ciIydail MOKET OBITh ITPUHSAT B Pa0bOTY:

* CTOPOHBI KOH(IUKTA (KPUMUHAILHOW CUTYaIlMH) U3BECTHBI,

* B CIIy4asiX, I €CTh OOMIUUK W MOCTPATAaBIINNA, OOUIYMK MPU3HAET CBOIO BHHY (HJIH,
KaK MHHHMYM, CBO€ y4aCTHE) B COJICTHHOM.

2. ecnmu neno pasbupaercs B oduIManNbHBIX opraHax (mwmmnus, cyn uiau KIAHwu3II),
BBISICHUTh, HA KAKOW CTaIMH Pa30UpaTeNIbCTBA HAXOJUTCS IO M KAaKOBBI IOPUIMUCCKUEC
MIOCIIC/ICTBHS YCICIIHOTO IMTPOBEICHUS IPOTPaMMBI;

3. CBs3aThCS CO CTOPOHAMHU M0 TeJIehOHY U JIOTOBOPUTHCS O IIPOBEICHUH MHIUBHIYaILHON
BcTpeun. Ecnu ydacTHUKaMU KOH(MDIMKTA SIBISIOTCS HECOBEPIICHHOJNCTHHE (OOMIYMK
W/WITH TTOCTPAJABIINN) U NaHHBIN CIy4all pacCMaTpPUBAETCsl KOMIIETCHTHBIMU OpraHaMH,
MEIHATOp 00s13aTEIBHO CBSI3bIBACTCS c 3aKOHHBIMHU MPEICTABUTEIIIMU
HECOBEPIICHHOJIETHETO.

Benymemy (Menuatopy) HepenKo IpUXOIUTCS IPEOAO0IIEBATh CTEHY IMOJJO3PUTEIBHOCTH,
HETIOHUMAaHUS, SMOIIMOHAILHOT0 HAIIPSDKECHHUS, KOTOPasi BOSHHUKJIA U3-3a KOH(IMKTA WITH
KPUMHHAILHOM CUTYAIlMH, a TAKKE HEPEIKO U3-3a JEHCTBUI MPEICTaBUTENCH MOCY1apCTBEHHBIX
OpPraHOB M YUPEXKICHUH, U MPEATOKUTH YIACTHHKAM KOH(JIMKTA BOCCTAHOBUTEILHBINA CITOCO0
pas3peleHus CuTyanuu. B xoe mpoBeeHns mporpaMMbl BOCCTAHOBHTEILHOM MEIHAIIH Ha
HPOTSHKEHUHU BCEW PabOThI MEIUATOPY HEOOXOIUMO TAKXKE YIEP)KUBATh CKBO3HBIE 3ama4un. Mx
peanu3aiys IOMOTaeT CTOPOHAM MEePEKIIIOYUTBCS Ha OY/Iylee U MOCTPOUTh KOHCTPYKTUBHBIM

BBIXO U3 CIIOKUBIIICH CSA CUTyalllH. OtH 3aJa41 TaKOBBI:

® JIOCTHIKEHHE U yAep)KaHHE KOHTaKTa CO CTOPOHAMU;
® CO3J[aHUE YCIOBUM JJIsl KOHCTPYKTUBHOIO BBIPAKEHUS SMOIIUH;
e co3gaHue 6e30macHoi atMocdepsl BO BpeMsi paboThI;

® CO3aaHUC YCJ'IOBI/Iﬁ JJIs1 B3aUMOIIOHMMaHUs.



9TAII 2. BCTPEYA CO CTOPOHOM

1 ¢asza. Coznanune 0CHOBBI ISl JHAJIOTA CO CTOPOHOM
3ajgaya: npeacTaBUTh ce0s U POrpamMmy.

Paznmuunbie ponu CTOPOH B CHUTyallMd TPOTHBOIMPABHOTO NESHHUS M, COOTBETCTBEHHO,
MPUHIUIIAATIGHBIC PA3IMUUs €€ TOCIEACTBUN Il MPABOHAPYIIUTENS M JKEPTBBI  JUKTYIOT
crienu UKy TpeaBapUTENbHBIX BCTPEY BEAYIIEro C KaKIbIM U3 HUX. B TO ke BpeMs JODKHA
OBITh BBHIMOJHEHA OJHA M3 HAaWOoJiee BAXHBIX 3a]a4 BEAYIIErO MO OTHOMICHHIO K CTOPOHAM —
Oe3omacHass aTMocdepa BO BpeMs paboThl. Berpewasich co cTOpoHaMu, MEIUATOp JOKEH
1n03a00TUTbCA 00 3TOM U YETKO YSACHUTH AJIs ce0s, Kak OH OyIeT MPeACTaBIATHCS, TO €CTh :

® KTO OH U €ro poiib B J€IE;
® poJib U (PYHKIIMU OpraHU3AINH, KOTOPYIO OH IIPEICTABIISCT;
®  €ro B3aMMOOTHOIIEHUS CO CTOPOHAMHM.

BapuanT npexncrapiieHus:

HoOpeiit nern! Menst 30ByT (mpenctaBuThes). Sl mpumien mo moBoxy cutyanuu (...).
HNudopmamnuio o Hell Ham mepenan (Ha3blBaeTe YEOBEKa WIIM OpraHm3aiuio). S — Bemymui
MporpaMM BOCCTAaHOBUTENbHOW Meauanuu (meauatop) (...) (Ha3blBaeTe OpraHU3alMIO WU
cnyk0y), s HE MPEACTaBIsA0 HU OJHY U3 CTOPOH, TO €CTh 1 HE aJBOKaT M He coBeT4yuK. Hamra
opranuzanus (ciayx0a) moMoraer yyacTHUKaM KOH(JIMKTa OpraHu30BaTh AHAJIOT APYT C APYTOM U
CaMHM HalTH BBIXOJ W3 KOHQUIMKTA 0e3 MpUMEHEHUs HACWIMs. Y4acTHEe B HAIUX MPOrpaMMax
N0OpOBOJIBHOE, TIO3TOMY B KOHIIE Pa3roBOpa Bbl caMU MPUMETE pellleHue, OyaeTe Ju Bbl B HEH
ydacTBOBaTh. Haiml pa3roBop KOH(QHIEHIMANEH, TO €CTb s He Oyay pasriamarbh HUKAKyIo
uHGOpMAIMIO KPOME BAIIEro pelleHus] y41acTBOBAaTh WM HE y4acTBOBATh B HAIIMX MPOrpaMMax.
HckimoueHne cocTaBiseT CUTyalusl, €CJIM MHE CTAaHET U3BECTHO O FOTOBSIIEMCS IIPECT yIIJICHUH, B

9TOM CJIy4ac s 00s13aH COO6I_HI/ITI> B KOMIICTCHTHBIC OPI'aHbI.

2 ¢aza. [lonnmanue cuTyanumn

3agaya: moMoub 0003HAYUTH PA3IMYHbIC ACIEKThl KOH(PIMKTHON CHUTYyallMH, BaXKHbIE C TOYKU
3pCHUS YHACTHUKOB U MMIPUHIHUIIOB BOCCTAaHOBUTEJIBHOU MeAuanumn.
Bo3moakHbIe geiicTBUSA MeauaTopa:

1. OOCyKIEeHNE CUTYAIIUU




. IIOMOYb YEJIOBEKY (BompocaMu, rnepedopMyIupoBaHUEM, YTOYHEHUEM U IIP.) paccKa3aTh
0 TOM, YTO TNPOM30LLIO (IO CHUTyalluu, ceddac, IMocie, O JPYrMX Y4YacTHUKaxX, O
[OTEpIEBUIEM, O JAPY3bsIX, O CBOUX COCTOSHUSX M 4YYyBCTBaX, OO0 OTHOIIEHUH K

MIPOU3OIIEAIEMY U €r0 MOCIEICTBUAIM );

o BHUMATCJIbHO CJIIYIIAThb U yJIaBJINBATh, YTO 0ecoKoUT YCJIOBCKA,
o B CjIydac HGOGXOI[I/IMOCTI/I MMOMOYb NCPCIKUTH CUIIBHBIC YYBCTBA,
o O6CY)II/ITI) INEHHOCTH OTHOCUTCIIbHO PA3JIMYHBIX CII0CO0O0B pearupoBaHus Ha CUTyallUloO,

pacCKka3aTb O HEHHOCTAX BOCCTaHOBUTEILHOU Mcaualuu.

o O6CV)KI[CHI/I6 MOCJICACTBUM

O6CYI[I/ITB, K KaKUM IMOCJICACTBUAM IIPUBCJIA CUTYyallusl (I/IJ'II/I €€ MOXKCET HpI/IBeCTI/I), qTo
YCJIIOBCKY B 9TOM HC HpPAaBUTCH. Ecnu o mocneacTBusax YK€ YIIOMUHAJIOCH IIpHU O6CY)K,Z[€HI/II/I

CUTYallH, PE3IOMUPOBATh JJIsl TOT0, YTOOBI EPEUTH K MOMCKY BapUAHTOB BHIXO/A.

3 ¢aza. [louck BapuaHTOB BbIX0/1a

3apava: nmojjaepxKaTh NPUHITHE CTOPOHONM OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIILHBIN BBIXOJ U3

CUTYyalluu.

O0cy:x1aemble BONIPOCHI:

o KaKHu€ BBIXOJAbI BO3MOXXHBI U3 COS}IaBIHCI‘/’ICH CUTyallUld U K KaKUM IMOCICIACTBUAM OTH

BbIXOAbI MOT'YT IIPUBCCTH;

. IBITAIUCH JIM CAMHU Pa3pelINTh CUTYaLMI0, BCTPETUTHCS CO BTOPOM CTOPOHOM;
. BapHaHThI 3aIJIAKUBaHKS Bpeaa;
. B Clly4ae BO3MEIICHHs yliepOa pOAMTENsIMU U JIPYTHUX TpaT poAuTesneH (Hampumep, Ha

aZBoKaTa) OOCyIUTb, B uYeM OyIeT KOHKPETHbIH BKJIaJ HECOBEPIICHHOJETHEIO B

3arjlaJkKuBaHuu Bpe€aa, B HaCTHOCTHU, KaK OH 6yz[eT BO3MEIIATh TPAThI pOI[PITCJ'IGfI;

o €CIM B CHUTyallMM  ydYacTBOBAJIM  HECOBEPIICHHOJIETHHUE, OOCYIWTh  ILJIAHBI
HECOBEPIICHHOJETHUX Ha OyayIliee, MOJAEPKKY dTHX IUIAHOB CO CTOPOHBI POJAUTENEH U

OJM>KalIero CouuanbHOrO OKPY/KEHUS;

. pacckaszaTh 0 BCTpEU€ CO BTOPOil CTOpOHOH (eciu OHa ObLIa) UM O BO3MOKHOCTU TaKOH

BCTpEUH;



Oo0CYyIUTh BCTpeUy C Jpyroil CTOPOHOM  Kak BO3MOXHBIM BapuaHT JEHCTBUS,
HAMPaBIICHHOI'0 HAa BBIXOJA W3 cUTyauud. [log4epkHYyTh, UYTO TJIABHBIMH Ha BCTpEde

SBIISIIOTCS CTOPOHBI, @ MEAHATOp 00€CIeYNBAET KOHCTPYKTUBHOCTD U O€30MaCHOCTD;

OPEUIOKUTh CPOPMYIMPOBATH TEPEYCHb BOMPOCOB, KOTOpbIE CTOPOHA  XO4YeT

o0CyXKaaTh Ha BcTpeue (CPOopMHPOBATH TOBECTKY JIHS);

HpOI/IH(bOpMI/IpOBaTB 0O HOPpUAWYCCKUX IIOCICACTBUAX 3aKIIOYCHUA HITPUMHPHUTCILHOI'O

COTrJIAIICHHSI,

€CJIM CTOPOHA HE COrJIaCHA Ha BCTPEYy, MOXKHO BBIICHUTH IIPUYMHBI TAKOIO HECOTJIACHS.
MoxHO mnpemyiokuTh (OpMy UYEIHOYHOM MeaMaluu, a TaKXKe Jpyrue IporpamMmsl
BOCCTaHOBUTENIbHOr0 mnpaBocynus: Kpyru wumm cemelinble koH(epeHuuu. B ciydae
KaTeropuuecKoro Hecorjacus Ha Jro0bie (JopMbl OOIEHHSI MOYKHO IPEIJIOKUTh HE pelaTh

BOITPOC OKOHYATCJIIbHO U OCTABUTH IMaMATKY U CBOU KOOPJAUHATDBI;

HC3aBUCUMO OT cCorjaCud Ha BCTPCUY 06CY,Z[I/ITL, Tpe6yeTc;1 JIU IIOMOIIb KaKHuX-TO

CIICOHaJIMCTOB,

€CIIM CTOPOHA COTJIacHA Ha BCTPEUY CTOPOH, MPUCTYNUTh K 4 da3ze.

4 ¢a3za. [loaroroBka K BcTpeue

3agaya: NpOSCHUTH CYTh NMPEACTOSIIEH MPOLEAYPBl U MOAAEPKATh MPUHATHE CTOPOHOM CBOEH

pOJIM Ha BCTpeEue.

Bo3Mo:xHbIE neiicTBUS MeaMaTopa:

paccka3aTh 0 (popMare NPUMHUPHUTEIBLHON BCTpeun (00CYk AaeMbIX BOIIPOCAxX, paBUIIax,
POJIM CTOPOH, MEINATOPA, 3aKOHHBIX PEACTAaBUTENEH, BO3SMOXHOCTU YYacTHUsI APYTUX JIHIL).
CcdopmupoBaTh Ha OCHOBE HPEABIAYIINX ITAlOB MOBECTKY JIHS BCTpeuu. IIpu oOcyxkaeHun
IpaBUJI BCTPEUYM CHPOCHUTH, TOTOBBI JIM YYAaCTHHKHM UX COOJIIOJATh; MPEAJIOKUTh BHECTH
JIOTIOJIHEHUST;

€CJIM CO BTOPOW CTOPOHOM elle He ObUIO0 MHIUBUIYaJbHON BCTPEUM, HOSICHUTH €€ MPaBO

OTKa3aThbCA OT Yy4aCTUsA B IPOIrpaMMeE;

MOSICHUTh CBOIO pOJIb MeIuaTopa Ha COBMECTHOH BcTpede (OTBETCTBEHHOCTh 3a
0e3011acHOCTh, KOOPAMHHUPOBAHME JCHCTBUIA, noanepkka auanora). I[lomuepkHyTb

OTBCTCTBCHHOCTDL CTOPOH 3a IPUHATUC PCIICHUA;



o 00CYIUTh MepevueHb YYaCTHUKOB OyAyleill BCTpeur, IpeanoYTUTENbHOE BpeMsi H MECTO

BCTpEYH;

o no0aroapuTh 3a 6eceny, OCTaBUTh KOHTAKTHBIN Teae(OH U MaMATKy O Iporpamme.

IIpaBuia BcTpeun

He nepebuBatp - y KakJJOro €CTb BO3MOXXHOCTB OBITh BBICTYIIIAHHBIM /10 KOHIIA.
He ockop0msiTh, 4TOOBI Bce UyBCTBOBAIM ce0si B 0€30MacHOCTH.

KonduaeHnnaabHOCTh — HE PAacCKa3blBaTh OKPY)KAIOIIUM, YTO MPOUCXOIUIIO Ha

BCTpeue (TOJIBKO Pe3yJIbTaT UJIM MOANMCAHHBIN 10T 0BOD).

Kaxxnplii yuacTHUK MOXKET IpH HEOOXOAMMOCTH IPEUIOKUTH CIENaTh IEPEPHIB,

IMEPCHECTU MMPOJOJDKCHHUEC BCTPEIH HA I[perﬁ JCHBb.

MCI[I/IaTOp MOKCT IHOroBOpUTH C KEM-TO M3 YYAaCTHHUKOB HACIHWHC, a TaKKC

Y4aCTHHUK C MCAUATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 ¢paza. Co3nanue ycJI0BHi AJI51 AUATOTAa MEKAY CTOPOHAMU

Bo3Mo:xHbIE HeiicTBUS MeaMaTopa:

1. 3apaHee MOATrOTOBUTH MECTO AJI BCTPEUU CTOPOH;

2. TONPHUBETCTBOBATH YYACTHUKOB, 100Iar0AapuTh 3a TO, UTO MPUIILIH, €CIIU HEOOXOIUMO —

IIO3HAKOMUTB YYaCTHUKOB JIPYT C IPYIOM;
3. OOBSBUTH LIEJIM BCTPEUH, OTJIACHTH TPaBUIIA, 0003HAYHTH IMO3UITUI0 MEIUATOPA;
4. 0ODBSBUTH OCHOBHBIE ITYHKTbI [IOBECTKH JHS.
2 ¢aza. Opranusanms 1Maja0ra Mexay CTOpOHaMHU

3ajpava: opraHu3oBaTh B3aMMOIIOHMMAaHUE B IIPOLIECCE AUAIOra.

Bo3moskHbIe eiicTBUS MeuaTopa:

1. NpEIIOKUTH CTOPOHAM PACCKa3aTh CBOKO BEPCUIO CITYYHMBIICTOCA U €TI0 MMOCICACTBUS,




2. IpensiokKUTh CTOPOHAM BbICKa3aTh CBOE OTHOILIEHUE K YCIBIIIAHHOMY;
3. moanepkaTh THUAJIOT MEXIY CTOPOHAMH IO MOBOJAY CHUTYallMu U €€ mocienctBuil. B xome
BCTPEYM HEOOXOAMMO TpaHCHOPMUPOBATH HETaTHBHBIC BBICKA3bIBAHUS TaK, YTOOBI JTO

IIOMOraJio KOHCTPYKTUBHOMY AWAJIOry, U YCUJIMBATh MO3UTHBHBIC UACHU U IDAarv 1o O THOIICHUIO

APYT K IpYyTY.

3 ¢paza. [Moaaep:kka BOCCTAHOBHUTEJIbHBIX A€iiCTBUIA HA BCTpeue

U (puKcanus peleHuil CTOPOH.

Samauu:
1. moaxepxaTh TMOHUMaHWE W TIPU3HAHUE TIOCIEACTBUNA KPUMUHAIBLHOM
CUTYallHH,
2. HOI[I[Cp)KaTB N3BUHCHUSA U HpOH_[eHI/IC;
3. WHUIMHPOBATH MOVMCK BAPHAHTOB PEIICHUH U aHAIIN3 MPEJIOKECHUH;
4, obcymuth W 3auUKCHpOBaTH  B3aUMONPHEMJIEMBIC  BapHAHTHI
paspelieHus CUTyaluu;

5. 00CyAMTb U IPUHSATH MEXaHU3M peaTn3ally pelIeHnH.

4 ¢aza. O0cyxaenune Oyayuiero

3apava: nogaepxaTh NIPOSKTUPOBaHKUE Oy yIIEro y4aCTHUKOB.

Bonpocsl a1 00cy:KkaeHus:
e uTrO OyJellb JIeJaTh, €CJIU MONaAellb B TOX0XKYI0 CUTYaIUIO;
® UTO HYXHO CJI€JIaTh, YTOOBI MOA00HOE HE TOBTOPUIIOCH;
e Kakyro mpodeccuio (CrenuaabHOCTh) X0UYelh MOJTYYUTh U KTO MOXKET MOJAEPKATh TeOs
B OTOM;
e deM Oynelib 3aHUMAThCS B CBOOOJHOE BpPEMs, €CTh JIM JKEJIAHHE 3aHUMAThCS B KaKOM-

100 KpyKKe, CEeKIIMH, KITy0e ¥ KTO MOKET TOMOYb 3TOMY OCYIIECTBHThHCS.

5 ¢aza. 3aki0uenne corJialieHus

3agaua: 3auKCUpPOBAThH TOCTUTHYTHIE PE3YIbTATHI U JOTOBOPEHHOCTH.

Bo3Mo:kHBIE AelicTBHUSA Meauartropa:



e (UKCHPOBATH PEIICHUS U YETKHUH IJIaH UX peaTi3allii,
e 00CYyIUTB, YTO JIEJIaTh, €CIIU IIJIaH HE OYACT BBIITOJIHEH;

¢ 3aUKCHPOBATH YCTHOE COTJIAIICHUE WM TUCbMEHHBIN JOTOBOD.

6 ¢aza. Peduiexcusi BcTpeuu

e 00CyIuTbh, yIOBIETBOPEHBI T YYACTHUKU BCTPEUYEH, OCTAJIOCH JIU YTO-TO
HEJOTOBOpPEHHOE?

®  CIPOCUTbH, YTO BAXKHOI'O JJIsl CE0S1 OHU y3HAJIU B PE3yJIbTATE BCTPEUH.

Ilocne ecmpeuu, no 603MOACHOCMU, OP2AHUZ08AMb YAEGNUMUE C PACCKAZ0M CMOPOH Opye Opy2y

o cebe (KmO umo ]1}061/11’1’1, yem sanumaemcs, 6 4uem 4yecmeyent C60H yCl’lell/lHOCI’)’lb).

AHAJIMTUYECKASA BECEJIA

(Mo:xeT mpoxoauTh yepe3 2-3 HelesH)

3amaum:

1. mpoBecTH pedekcuio pe3yIbTaToOB MEIHAIUH;

2. BBIICHHUTD, BBIIIOJIHCHO JIU I[OCTI/II‘HYTOC COI'JIallICHUC,

3. o0cyauTh IICHHOCTH BOCCTAaHOBHUTEIBHOIO CIOCO0A pa3pelieHus KOH(IUKTOB W

KpUMHUHAJIbHBIX CI/ITyaHI/Iﬁ.

Bonpocsl 151 06cy:KI1eHHs € IOAPOCTKOM H €r0 POAUTEJISIMU:
® KakK pa3BUBAIOTCS BAllM OTHOIIEHUS U KaK BBIOJIHAETCS 10roBOp?
® YTO BAXKHOT'O JJ1 ce0sl BBl OHSUTH B PE3yJIbTaTe BCTpeun?
e paccka3ajiM JH IPo MEIUALUIO APY3bsM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIUCH?

e OBLIBAIOT JIH Y HUX CUTyalludu, rac HYKCH MEAUaTop, IMOCOBETOBAIN ObI 06paTI/ITI)Cﬂ K

Meauaropam?



