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IHOJIOXKEHHME
0 MOpsiIKe pacCMOTPeHHst 00palleHnii U NpHEMa rpakaan

1. O6mue nookeHHs
1.1. Hacroamee ITonoxenue pazpaboTaHO B COOTBETCTBHU C DenepanbHBIM 3aKOHOM
Poccuiickoit  ®enepamn «O mnopske  paccMOTpEHHs obpamennii rpaxaan Poccuiickoit
Oeneparmn» Ne 59-D3 ot 2 mast 2006 r. (pe. ot 27.12.2018).
1.2. PaccMoTpeHue 3asBeHHH NPOU3BOAMTCS PYKOBOAMTENEM IIKOJIBI WM JHIOM, €ro
3aMEILAOLINM.
1.3. O6pauienus rpaxkaH MOCTYNAIOT B BUAE MPEVIOKEHHUI, 3asBICHUIL U %Ka00.

IIpepntoxenne - pekoMeHIAWsl TPakIaHWHA TO COBEPIIEHCTBOBAHMIO JIOKATBHBIX AKTOB
IIKOJIBI, ACSTEMBHOCTH INKOJIBI, PA3BUTHIO OOIIECTBEHHBIX OTHOIICHHM, YAYYLIEHHIO YCIOBUIl
00pa3oBaTeIEHOTO Mpolecca.

3asiBIeHNe — IPOCh0a rpakTaHNHA O COACHCTBUM B PEATH3AlMU €ro KOHCTHTYLIMOHHBIX npas
M CBOOOJ MJIM KOHCTHUTYLMOHHBIX [PaB M ¢BOGO APYTHX JIHUIL, JH60 COOGIIEHHUE O HapyLIEeHUH
3aKOHOB W MHBIX HOPMAaTUBHBIX MPABOBEIX aKTOB, HEAOCTATKAX B pabOTe IIKOJIBI U JOJKHOCTHBIX
JHLL, TUO0 KPUTHKA JEATEIbHOCTH YKa3aHHBIX OPTaHOB U AOJDKHOCTSX JIHLL.

Kamoba — npocs6a rpax/1aHiHa 0 BOCCTAHOBICHUM TIPAB WM 3aITHTE €0 HApPyIICHHBIX Tpas,
CBOOON MIIM 3aKOHHBIX HHTEpPECOB JUOO IIpaB, CBOGON M 3aKOHHBIX HHTEPECOB TpaXk/IaH,
HapyNICHHBIX JCHCTBUSAMHU MIH PEIIEHUSAMH [OCYJapCTBEHHBIX OPIaHOB, JOKHOCTHBIX JIHIL.

ITosTopHeMHI cuuTaloTes 06palleHys, TOCTYIUBIIKE OT OJHOTO U TOTO K€ JIMLA [0 OAHOMY H
TOMY 7K€ BOIPOCY €C/IM CO BPEMEHH TOJIaull IEPBOrO, UCTEK CPOK PACCMOTPEHMUS MIIH 3aBHTEIb
HE YIOBJICTBOPEH JIaHHBIM €My OTBeTOM. [luchbMa 0HOrO M TOro Ke JHI@ U [0 OJHOMY H TOMY
K€ BOIPOCY, MOCTYNUBUINE 0 UCTEYCHHS CPOKA PACCMOTPEHUSI, CYUTAKTCS [IEPBUUHBIMH.

AHOHUMHBIMH CUMTAIOTCS IMHChMa IpaxiaH 6e3 yKkasaHusa DaMHIHH, agpeca, 10 KOTOpOMY
JO/KEH OBITh HANPABIEH OTBET, 10 TaKMM OOpALICHUSM OTBET HE JAETCS, CCIU B YKA3aHHOM
OOpaIleHN ! COAEPIKATCS CBEJICHHA O MOATOTABIMBAEMOM, COBEPIIAEMOM HIH COBEPUICHHOM
NPOTHBOTIPABHOM I€AHHH, a TaKKe O JIMUE, €ro IMOATrOTaBIMBAEMOM, COBEPLIAIOILEM WIIH
COBEpIIMBLIEM, OOpallleHHe IOUICKUT HAPABICHHIO B TOCYJapCTBEHHBIH OPTaH B COOTBETCTBUM
C €ro KOMIIETEHIIHEH,

1.4. Paccnenosanne Hapymennii HopM npodeccHOHATBHOIO MOBEASHUS MEarorHuecKuM
PabOTHIKOM MOXET OBITh HMPOBEICHO TOJIBKO MO IOCTYIMBINEH HA HEro jKaiobe, TOAaHHON B
IIMCbMEHHOH (popme.

2. OpraHu3anmsi JeJI0NPOU3BOACTBA

2.1. OTBETCTBEHHOCTD 32 OPraHU3aLMIO U COCTOSHHE JENONPONU3BOACTBA 0 THCHMAM K
YCTHBIM OOpalleHHsAM TIpakJaH BO3/IAracTcs Ha AMPEKTOPa LIKOJIBI.

2.2. llpuHsTHE pEIIEHWS IO PACCMOTPEHHMIO IMHCEM M YCTHBIX OOpamIeHUiA rpaxaaH
OCYIIECTBIIAETCS AUPEKTOPOM IIKOJBI.

2.3. HemocpencTBEHHOE UCIIONHEHHE TOPYYCHUH M0 MHCHMAM M YCTHBIM OGpAIeHHsM
TpaXKlaH OCYMIECTBIACTCA 3aMECTHTE/SIMU IMPEKTOPA IIKOJIBl U KJIACCHBIME PYKOBOIUTEIISIMH,
KOTOpbIE, IPH HEOOXOAMMOCTH COCTABIIAIOT TMCHMEHHBIHA OTBET Ha 0GpaLLEHHe.



2.4, Ilucemennoe obpamenue u obpamieHue rpaxjaH, nocrynusmee B MAQY
Omytnnckas COILL Ne 2 1o 31eKTpOHHOM IMOUTe, MOUIEKAT 06S3aTeNbHOI perucTpanum B
TCYEHHE TPEX JTHEH C MOMEHTA MOCTYIUIEHHUS B IIKOJTY J€JIONPOH3BOANTEIEM, OTBETCTBEHHBIM 3a
BeJ/ICHHUE JIC/IONIPOM3BOACTBA B KypHAJIE yUYETa.

2.5. lenonpou3BOACTBO 110 OOpALIEHUSM TPAXKIAH BEACTCS OTHESIBHO OT APYTUX BHOB
AenonpousBoAcTBa. ITucbMa rpakaad mocjie perucTpalud U oQOPMIEHHA Pe3ONIONHHI
JMPEKTOPA MIKOJIBI [I€PEIalOTCs Ha UCTIONHEHUE CIIeL{HAIIUCTY.

2.6. Ilucemennoe obpallieHHe, COIEPIKAIEe BOMPOCH], HE BXOJSAIIME B KOMIIETEHIIUIO
AMPEKTOpA IIKOJIBI HANPaBISETCS B TEUCHHE CEeMM JHEH €O [HA pEerucTpaluu B
COOTBETCTBYIOIIMI OpraH /Ul PEUIEHHA OCTABIECHHBIX B 00PAIEHUI BOIIPOCOB C YBEIOMIICHHEM
I'pa’k1aHWHa, HallpaBUBLIEro oOpalieHue.

2.77. 3amecTHTeNM JUPEKTOPA U APYIUe CHELHUAINCTE 00pa3oBaTEIBHOTO YUPERKACHUS 110
HAIpaBJICHHOMY B YCTaHOBJICHHOM TIOpSAAKE 3alpocy TOCYJapCTBEHHOrO OpraHa MM
NO/DKHOCTHOTO  JIMIa, paccMaTpUBalOIIMX oOpamieHue, o0s3aHbBl B TedyeHHe 15  JHCi
NPEAOCTaBUTL JOKYMEHTBI M MaTCpPHUalibl, 3a MCKIIOYEHHEM HMEIOIIMX TOCYIAapCTBEHHYIO WU
MHYIO OXpaHsAeMyto DenepanbHbIM 3aKOHOM TalHy.

2.8. llucemennoe oOpameHne, MOCTyNuUBIIee B 00pa3soBaTelbHOE  YUpEXKICHHE,
paccMmatpuBaeTcs B TeueHde 30 qHeH co JHSA perucTpanmy.

2.9. B HCKIIOYMTENBHBIX CHy4asX JMPEKTOP IIKOJIbI BIpaBe MPOMIHTH  CPOK
paccMoTpeHust obpainenus He Oomee yem Ha 30 naHeil, yBeJOMUB 06 3TOM TpaaHMHA,
HanpaBUBLIErO oOpalieHue.

2.10. Otser Ha oOpallleHHe IOAMKMCHIBAETCS JUPEKTOPOM IIKOJIBI MIH JIMIOM, €ro
3aMemaromyM. Jlata MCIOJIHEHHA ¥ MCXO[ILINM HOMEp MUChbMa IIPOCTABIIAETCS CIEIHATNCTOM
O JCIONPOU3BOACTRY MOCIE TOrO, KAK MACHEMO IIOAIIUCAHO.

3. JIuuHblii NpuEM rpaxaan

3.1. JluyHeli mpueM rpaxaaH OCYUIECTBISETCS JUPEKTOPOM IIKOJBI MM  €ro
samecture/siMu. MHpopManusa o6 yCTaHOBICHHBIX I MpUEMa AHAX M 4acax JOBOAUTCS [0
CBEJICHUSA TpaKIaH.

3.2. Ilpn nu4HOM NpUEMe TPAKTAHUH NPEABIBILET JOKYMEHT, YAOCTOBEPSIONMl ero
JTUYHOCTb.

3.3. Conepxanne yctHOro oOpalleHHs 3aHOCUTCS B KapTOYKy JHYHOIO IIpHEMa
rpaxciannHa. B ciydae, ecim M3N0OKEHHBIE B yCTHOM oOpalleHuH (GakThl M 06CTOATEeNbCTBA
ABJIAIOTCA OYEBHAHBIMH M HE TPEOYIOT JOIMOIHUTEIBHON IPOBEPKH, OTBET Ha 0OpalleHHE C
Corlacus rpakJlaHuHa MOXKET OBITh JaH YCTHO B XOJI€ JIHMYHOTO MPHEMa, O YeM JielaeTcs 3aruch
B KapTOUKE JIMYHOTO MpHeMa rpakJaHruHa. B ocTanpHBIX cilydasx JaeTcsd MHChMEHHBIH OTBET MO
CYILECTBY MOCTABJICHHBIX B 00paIICHUH BOIIPOCOB.

3.4. Tlucemennoe obpameHue, NPUHATOE B XOA€ JIMYHOTO HPUEMA, TOMICIKUT
PEruCTpalliy ¥ paCCMOTPEHHUIO B TIOPAAKE, YCTAaHOBICHHOM HacTosIuM [TonoxkeHuem.

3.5. B ciyuae, eciu B oOpameHHH COEPKATCA BOIPOCH], PEIICHUE KOTOPBIX HE BXO/UT B
KOMIIETEHIINIO HIKOJIBI, I'PAXKIAHUHY JACTCs Pa3bsCHEHUE, Kya U B KaKOM MOPSIKE EMY CIEAyeT
00paTHUThCA.

3.6. B xome nMYHOrO mpuemMa rpakIaHUHY MOXKET OBITh OTKA3aHO B JalbHEHIIEM
PacCMOTPEHHH OOpalieHus, €CIM eMy paHee ObUI JlaH OTBET II0 CYLIECTBY IOCTAaBIECHHBIX B
o0palleHUH BOTIPOCOB.

4. TpeboBaHHsl K NHCHbMEHHOMY 00palEeHHIO



5.1. T'paxkjanun B cBoeM MHUCBMEHHOM OOpAIIEHHH B 00S3aTEIbHOM MOPAAKE YKa3bIBAET
HaNMCHOBAHHE IIKOJIBI, B KOTOPYIO HAMpaBIsieT MMCEMEHHOE oOpallieHue, Tu60 haMuimmo, UM,
OTYECTBO COOTBETCTBYIOLIETO JODKHOCTHOIO JIUIA, THO0 TOKHOCTh COOTBETCTBYIONIETO JIHIIA,
a TaKKe CBOM (aMHIMIO, UM, OTYECTBO (IOCIEAHEE — TIPU HATMYMM), MOYTOBBIA ajpec, Mo
KOTOPOMY [IOJUKHBI OBITh HAIPABIEHBI OTBET, YBEJOMIICHHE O MeEpeajpecalluu O0OpalleHus,
M3/1aracT CyTh NPEUI0KEHHSA, 3asiBIICHUA WIH JKaJI00bl, CTABAT JTMYHYIO MONKMCH U JIATY.

5.2. B ciryuae HeOOXOIMMOCTH B MOATBEPIKAEHUE CBOUX OBOJIOB IPAXKIAHHH [puiaraeT K
MICBMEHHOMY 00paIlEHHIO IOKYMEHTBI U MaTepualisl JM00 MX KOIHH.

5.3. Obpauienne, mnocTynuBmIeE B IIKONY WM JO/DKHOCTHOMY JIHIY B bopme
3JICKTPOHHOTO JIOKYMEHTA, MOAJIEKUT PaCCMOTPEHMIO B TOPSAJIKE, YCTAHOBIEHHOM HACTOSIIHM
Honoxennem. B obpamenyy rpaxaaHus B 00S3aTeTbHOM IOPSIKE YKA3HIBAET CBOM hamunmo,
MM$, OTYECTBO (IOC/IEIHee — NPU HAJIMYHHU), apec SJIEKTPOHHOM ITOYTH, €C/I OTBET AOKEH
ObITh HampasiieH B (OpPMeE JIIEKTPOHHOTO TOKYMEHTA, U TIOYTOBBI ajpec, ecild OTBET JOJIKEH
OBITh HarpaBlieH B MUChMEHHOM (opme. ['paXkaaHuH BIpaBe MPHIOKUTH K TaKoMy 00palieHHIO
HCOOXOIMMBIC TOKYMEHTBI M MaTepHalbl B 3ICKTPOHHOMH (opme JTHGO HAIPAaBHTh yKa3aHHBIE
MOKYMEHTBI M MaTePHAIIBl MJIM X KOTIUH B IHCBMEHHOM (opMe.

5. Ilopsaaok paceMOTpeHHs OTAEABHBIX 00pameHuii

5.1. B cnydae, ecniu B nuchMeHHOM oOpalicHMM He yKasaHbl (haMHIIMs IpaxIaHHHA,
HaMpaBUBIIEr0 OOpalleHUe, U MOYTOBKIH aJpec, 10 KOTOPOMY [HOJIKEeH ObITh HANpaBleH OTBET,
OTBET Ha oOpameHue He naercsa. Ecnu B ykasaHHOM 0OpallleHMHM CONEPIKATCA CBENCHHS O
NIOATrOTaBIIMBAEMOM, COBEPIIAEMOM WM COBEPIICHHOM IIPOTHUBOIIPABHOM IESHUH, a TAKXKE O
JIAME, €ro IIOATOTAB/IMBAIOIICM, COBEPINAIOIIEM H/IM COBEPUIMBIIEM, OOpalleHHEe MOIJICKAT
HAIIpaBJICHUIO B IOCYAapCTBEHHBINM OpraH B COOTBETCTBUH C €r0 KOMIIETEHITUEIH.

5.2. Ilkona npu NOJYy4EeHMH MHMCBMEHHOTO OOpallleHHs, B KOTOPOM CONEPIKATCH
HCIICH3YPHBIE OO OCKOPOMTENbHBIE BBIPAJKCHMS, YIPO3bI JKU3HHM, 3I0POBBI0 H MMYIIECTBY
JOJDKHOCTHOTO JIMIIA, & TAKXKE WIEHOB €ro CeMbHU, BIpPaBe OCTABUTH obOpalieHue 6e3 oTBeTa I10
CYIICCTBY TIOCTABACHHBIX B HEM BONPOCOB W COOOMMTH TpaXKJaHUHY, HAIpPaBUBIIEMY
oOpalieHue, 0 HeOMYCTUMOCTH 3710yIIOTPEOICHUS TIPABOM.

5.3. B cityuae, ecii TEKCT MUCBMEHHOTO 0OpaIeHUs HE TOIAeTCs MPOUTEHUIO, OTBET Ha
obpallleHle He [aeTcs, 0 4eM COOBIIaeTCsl IPaykIaHUHy, HallpaBUBLIEMY OOpallleHHe, €CiH ero
(ammiIis ¥ MOYTOBBIN aJpec NOAAAIOTCS TPOYTEHHIO.

5.4. B cimydae, ecnu B NMCHMEHHOM OOpAIlEHU TPAKIAHMHA CONEPKHUTCS BOMPOC, Ha
KOTOPBIH €My MHOIOKPAaTHO [aBajliCh IHChbMEHHBIE OTBETHI II0 CYIIECTBY B CBA3M C paHee
HanpaBIACMBIMU OOPAIICHUAMH, U IIPU 3TOM B 0OpallleHUH HE MPUBOAATCS HOBBIE JOBOMBI HIIH
00CTOATENLCTBA, PYKOBOAUTENb MIKOJIbI BIPaBE MPHHATH pPEIICHHE O GE30CHOBATEIBHOCTH
04EPE/IHOrO OOpAIIEeHN U MPEKPAIIEHUH NEPENMCKA ¢ TPAKIAHMHOM 110 JaHHOMY BONPOCY IIPH
YCJIOBHH, YTO yKa3aHHOe OOpalleHMe M paHee HalpaBisieMble OOpAICHHMA HAIPaB/IAINCh B
mKkosty. B 1aHHOM pelieHun yBeoMuseTcs IpakiaHiH, HalpaBUBIIKii oGpalenwe.

5.5. B ciyyae, eciii OTBET MO CYIIECTBY IIOCTABIEHHOTO B 0GpAIIEHHH BOTIPOCA HE MOXKET
ObITh  faH 0e3 pA3MVIAIICHMA CBEJEHMH, COCTABIMIOMMX TOCYAAPCTBEHHYIO HIIM HHYIO
OXpaHieMyro DejepaibHbIM 3aKOHOM TaifHy, TIpakIaHHHY, HalpaBUBIIEMY OoOpalIeHue,
COO0IAETCs O HEBO3MOXKHOCTH JJaTh OTBET I10 CYIIECTBY MOCTABIECHHOTO B HEM BOIPOCA B CBA3H
C HEZIOIyCTUMOCTBIO pasriallieHUs YKa3aHHBIX CBEIECHHIA.

5.6. B cnyuae, ecnu NpUYMHEI, [0 KOTOPEIM OTBET I10 CYIIECTBY MOCTABIECHHBIX B
00palleHnH BOIIPOCOB HE MOT GBITH [JaH, B IIOCIEIYIOMEM ObIUI YCTPAHEHHI, Ipa’kJaHUH BIIpaBe
BHOBb HallpaBUTh OOpaIlleHHE B LIKOIY.



6. KoHTposib 32 HCMO/IHEeHHEM THCbMEHHBIX 00pPALIEeHHH rPakKIaH
6.1. Illkona B npenenax cBoeil KOMIETEHIIMH OCYIECTBIISIET KOHTPOJIb 3a COOJII0IeHHEM
MOpsiIKa PACCMOTPEHMsl OOpalleHHH, aHATM3UPYeT COAep:KaHue IOCTYMAIONUX ObpaleHHil,
IPMHHMACT MEpPbI 0 CBOCBPEMEHHOMY BBIABJIECHUIO M YCTPAHEHHUIO NPUYMH HApYLIEHHUs TPaB,
CBOOO/I ¥ 3aKOHHBIX UHTEPECOB IPaXKIaH.

7. 3akmounTeIbHBbIE MOJ0KeHUS
7.1. Hacrosmee Ilonoxenue BCTYIIAa€T B CHIYy C JaThl €ro YTBEpP:KJACHHS MPHKA30M
JIMpEKTOpa 00pa3oBaTeNLHOrO YUPEXKIACHUS U JEHCTBYET /10 NpUHATUS HOBoro ITomoskenus. Bee
[punoxxenusa x HacrosmeMy Ilonokenuto, a paBHO M3MEHEHHUS U JOMOJHCHMS, SBJSIOTCS €ro
HEOThEMJIEMBIMH YaCTSIMU.
7.2. VI3MeHEHHs M JNOIOJHEHHHA, BHECEHHBIC B HACTOSIIEE [TomoxkeHMe, eciid MHOE HE
YCTaHOBJICHO, BCTYNAlOT B CUJIY B MOPSAIKE, MPeAycMOTpeHHOM i ITonoskenus.



