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MNOJIOKEHHUE
0 NopsiIKe paccMOTpeHUsI o0paluenuii H npuéma rpaxian

1. O6uue noJioskeHUs
1.1. Hacrosmee ITonoxenne pa3paGoTaHO B COOTBETCTBUM C @ejiepalbHEIM 3aKOHOM
Poccuiickolt  ®enepauuu «O  mopsiaxe paccMOTpeHust oOpawmeHnit rpaxigan Poccuiickoii
Denepauun» Ne 59-3 ot 2 mas 2006 r. (pe. ot 21.122018).
1.2. Paccmotpenue 3asBiennii IpOH3BOATCS PYKOBOJIMTE/IEM ILKOJIBI WIH JULOM, €ro
3aMEIalOIHM.
1.3. OBpawienns rpax/ian OCTYNAlOT B BUJE NPEUTOKEHUH, 3a5BJISHII 1 KAI06.

IIpeioxenue - pexoMeHZALMs TPaXKJAHHHA 10 COBCPIICHCTBOBAHMIO JIOKAJIBHBIX aKTOB
IIKOJIBL, MEATENEHOCTH IIKOJIBL, Pa3sBUTHIO OOUICCTBEHHBIX OTHOLICHMH, YIYYMIEHHIO YCIOBHUIA
00pa3oBaTe/IbHOTO TIpoLIecea.

3asBIeHHe — IPOChOa IpaykIaHUHA O COEHCTRIM B Pealu3aIiH ero KOHCTHTYLIMOHHEIX ITpaB
M CBOOOJ WM KOHCTUTYLHOHHBIX [IPaB M CBOGOI APYTHX JIMI, MO0 COOGMICHHE O HapyLICHUN
3aKOHOB 1 MHBIX HOPMaTHBHBIX [IPABOBBIX aKTOB, HEAOCTATKAX B PAGOTE IIKOJBI U JOIKHOCTHDIX
L, 100 KPUTHKA JEATENbHOCTH YKA3AHHBIX OPIaHOB M JOJBKHOCTAX JIHLL.

KanoGa — mpock6a rpaxIaHHHa O BOCCTAHOBIECHUHU IIPAB MM 3AIUTE €ro HApYIIEHHBIX 1PaB,
CBOOOJ WM 3aKOHHBIX HHTEPECOB MO0 TpaB, CBOGOA M 3aKOHHBIX UHTEPECOB Tpak/IaH,
HAPYIICHHBIX N€UCTBUAMHU HIIH PEIICHHAMU FOCY1apCTBEHHBIX OPraHOB, JOJDKHOCTHBIX JIHLL

TToBTOpHBIMI cynTatOTCS OGpalLEHNs, MOCTYNUBIINE OT OHOTO M TOTO Ke JIHLA [0 OJTHOMY H
TOMY K€ BOTIPOCY €C/IM CO BPEMEHH [10/1a4H NICPBOro, HCTEK CPOK PacCMOTPEHUS WM 3asBUTEb
HE YNOBJICTBOPEH IaHHBIM €My OTBETOM. ITiCbMa OHOTO M TOTO 3K JIMLA U 10 OJHOMY M TOMY
K€ BONIPOCY, MOCTYNUBIINE JI0 UCTCYCHHsL CPOKA PACCMOTPEHHs, CYMTAIOTCA [EPBUIHBIMH.

AHOHUMHBIMH CYMTAIOTCS TIHChMA IpakIaH 0e3 yKasaHHs (aMuIuy, aapeca, 110 KOTOPOMY
JIOJUKEH OBITh HAlpaBJIEH OTBET, IO TAKMM OOpAIIEHMSM OTBET HE JACTCA, €CIH B yKa3aHHOM
ODpAlICHHH COAEPIKATCA CBEIAEHHMS O TMOATOTABIMBACMOM, COBEPIIAEMOM WM COBEPIICHHOM
IIPOTHBOIIPAaBHOM [ACAHHH, a TakXe O JIULOE, €ro I[IOATOTaBIIMBAEMOM, COBEpHIAKOIIEM HIIHU
COBEpLIMBILIEM, OOpallleH e MOIEKUT HAIPABICHHUIO B rOCYIapCTBEHHBII OpraH B COOTBETCTBHUI
C €ro KOMIIETEHIUEIH.

1.4. PaccnesoBanue HapyiieHnit HOpM MPOdhECCHOHANBHOTO OBEAEHNS EIAr0rHIecKUM
pabOTHMKOM MOXET OBITH MPOBEAEHO TOJIBKO 10 MOCTYIIMBIICH Ha HEro jkaaoOe, MOJAaHHON B
IMCEMEHHOM (hopMme.

2. OpraHu3anusi JeJIONPOH3BOACTBA

2.1. OTBETCTBEHHOCTD 32 OPraHU3ALMIO U COCTOSHUE JETONPOU3BOCTBA [0 MHCEMaM U
YCTHBIM OOpaIlleHUsIM TpakiaH Bozjlaraercs Ha JUPEKTOpA UTKOJIBI.

2.2. llpunsatue pemreHus 1O PacCMOTPEHUIO MHCEM W YCTHBIX 0OpallleHu#l rpakian
OCYINECTBIIACTCH JUPEKTOPOM IIKOJIBI.

2.3. HenocpeICTBEHHOE HCIIONHEHHE MOPYYEHUH 10 MUCHMAaM M YCTHHIM 0GpalleHHsIM
TPAXKIAH OCYIIECTBIACTCA 3aMECTUTEIAMU JAMPEKTOPA MIKOMBI U KIACCHBIMU PYKOBOIUTENSIMH,
KOTOpBIC, TPH HEOOXOAUMOCTH COCTABJIAIOT MUCHMEHHEIH OTBET HA o0parmieHme.



2.4. IluceMeHHOE oOOpameHue wu obpamienue rpaxiaaH, mnocrynusmee B MAQOY
Omytunckas COII Ne 2 mo 3JIEKTPOHHOM I10YTe, MOJIIEKAT 00S3aTeNLHOIM perucTpaluu B
TEUCHNE TPEX HHEH C MOMCHTA MOCTYIUICHHs B IIKOJLY JET0NPOU3BOIUTEEM, OTBETCTBEHHEIM 3a
BCJICHHE ICIIONIPOU3BOJICTBA B )KYpHAJIE YUeTa.

2.5. Jlenonpou3sBoACTBO 110 OOpAIEHUAM TPaXaH BENETCS OTHCIBHO OT APYIUuX BHUIOB
AcionpoussoAcTea. I[lucbma rpaxian mocie perucTpanMm Mo ohOpMIEHHS Pe30IIOHH
AMPEKTOPA IIKOJIB! IEPENAIOTCS HA UCTIONHEHNE CIISLUATHCTY.

2.6. Ilucemennoe obpaiienue, cojpepianiee BONPOCH], HE BXOASIIME B KOMIIETEHLIHIO
JMPCKTOpa  LIKONBI HAMPAB/AETCS B TEYEHHE CEMH JHEH CO JHA perducTpaldd B
COOTBETCTBYIOLIMH OpraH Jisi peuleH s OCTABICHHBIX B 0GPAIeHHH BOIIPOCOB ¢ YBEIOMIIEHUEM
TpaXklaH1Ha, HallpaBUBLIErO OOpalleHue.

2.7. 3amecTUTeNN AUPEKTOPA M APYTHe CHCHHUATUCTHI 00pa3oBaTeNBEHOTO YUpEkKIEHHS 110
HalpaBJICHHOMY B yCTAaHOBJIEHHOM TOPSIKE 3ampocy TIOCYJapCTBEHHOTO OpraHa  Win
AOJDKHOCTHOTrO  JIMlla, paccMaTpuUBalOlIMX oOpaiieHne, o0s3aHBl B TedeHHe 15  jHei
TPEAOCTABATL TOKYMEHTBI W MAaTEpUaibl, 33 UCKIOUYEHUEM HMEIOLUX TOCYIAapCTBEHHYIO HIIN
VHYIO OXpaHAeMylo DejiepalbHbIM 3aKOHOM TaliHy.

2.8. IluceMeHHOe oOpaiieHue, HOCTYNHMBIIEE B o0pa3zoBaTenbHOEe  yYpexkKIeHHe,
paccemarpuBaeTces B TeueHue 30 quelt co IHA perucTpaui.

2.9. B HCKIIOYMTENBHBIX CIyYasX JUPEKTOpP LIKOJBI BIIpaBe TMpPOMUIUTH  CPOK
pacemoTpeHus oOpamenuss He Gonee dem Ha 30 faHel, yBeJOMHB 06 3Tom rpax<iaHuHa,
HaIlpaBUBIIEro oOpamieHue.

2.10. OtBer Ha oOpalleHHE TOIIHCHIBAETCS JAUPECKTOPOM IIKOJIBI MM JIMLIOM, €ro
3aMeIarouyM. Jlata MCIIOIHEHUA M MCXOISLMN HOMEP MUChMA IIPOCTABIAETCS CHEIMATHCTOM
110 JI€JIONPOU3BOCTBY IOCJIE TOTO, KaK IIMCEMO MOAMMCAHO.

3. JInunblii npuém rpaxaan

3.1. JIuyHBIH ©NpHEM TIpakJaH OCYLIECTBISETCA JUPEKTOPOM  IIKOJBI HJIH  €ro
samecrutenaMu. MHdopmauus 06 yCTaHOBICHHBIX [UIi MpUEMa JHSIX M 4acax [A0BOJHTCA 10
CBEJICHMS [paK/IaH.

3.2. Tlpn nu4HOM mHpHeMe IPaKIAHMH IIPETbSBISET JOKYMEHT, YAOCTOBEPSIOLIMIA €ro
JIUYHOCTE.

3.3. ConepxaHue YCTHOro OOpalICHHS 3aHOCHTCS B KapToyKy JIMYHOTO IpHEeMa
rpaklannHa. B ciydae, €clu M3/10KEHHBIE B YCTHOM OOparieHuu (GaxTel U obcTOATENBCTBA
ABILIIOTCA OMCBHAHBIMH M HE TPEOYIOT JONOJHUTENBHOM IIPOBEPKH, OTBET Ha OOpaleHHE C
COryacHs rpaykaaHuHa MOXKET OBITh JIaH YCTHO B XOJI€ JIMYHOTO IIPUEMA, O YeM JIeNaeTcs 3amuch
B KapTOYKe JIMYHOrO NpUeEMa rpaxkiaHuHa. B ocTanpHBIX Cliydasx JaeTcs [IMCHMEHHBIH OTBET I10
CYIIECTBY MOCTABJICHHBIX B 0OPAIEHUH BOIIPOCOB.

3.4. TluceMeHHOe oOpallleHHe, NPHUHATOE B XOJ€ JMYHOrO MpUeMa, IO JIEIKHUT
PETHCTpalMK i PACCMOTPEHUIO B ITOPSJKE, YCTAaHOBICHHOM HacTOAIHM [1o10KeHeM.

3.5. B ciyuae, ecnu B oGpauienun comepxarcs BOIIPOCHI, PEIIIEHUE KOTOPBIX HE BXOIUT B
KOMIICTCHIMIO IIKOJIBI, FPaXKIaHUHY Ja€TCs Pa3bsCHEHHE, Ky/la H B KAKOM MOPAIKE eMy cienyer
00paTUThCAL.

3.6. B Xome nMYHOro mpueMa TpaKIaHUHY MOXET OBITh OTKA3AHO B JaJIbHEHIIIeM
paccMOTpeHuH oOpallleHHs, eclii eMy paHee OBUI JaH OTBET IIO CYIIECTBY IIOCTaBJICHHBLIX B
00palleHUH BOMPOCOB.

4. Tpe6oBanus K NHCEMEHHOMY 00PaLIEHHIO



5.1. I'paxaHuH B CBOEM NMUCHMEHHOM OGpALIEHUH B 0GS3aTEILHOM HOPANKE YKa3hIBaeT
HaNMCHOBAHHE IIKOJIBI, B KOTOPYIO HANPaB/IAeT MUCbMEHHOE OOpamieHne, 1160 Gamumio, uMms,
OTHECTBO COOTBETCTBYIOLIETO JOJIKHOCTHOIO JTHLA, JTHOO TOMKHOCTS COOTBETCTBYIOLIETO JIHIIA,
4 TakKe CBOM (aMIITHIO, MM, OTYeCTBO (TOCIENHEE — MpH HaJIM41K), TIOYTOBLINA ajpec, 110
KOTOPOMY JOJDKHBI OBbITh HAIPABICHBI OTBET, YBEAOMJICHHE O nepeaapecauuy obpamieHus,
H3J1aract CyTh IPETOKEHHUS, 3asBIICHUS W XKaJ00bl, CTABUT JINYHYIO MOMKCH U JaTy.

5.2. B ciy4ae HEOOXOAMMOCTH B MIOATBEPKACHHE CBOMX JOBOOB IpakJaHUH TpUIaraer K
ICbMECHHOMY 00PAIEHHIO JOKYMEHTBI M MaTepHaIsl THO0 UX KOTIHIL.

5.3. Obpalenue, NOCTyIMHBLIEE B IIKOITy HMIM  JIOJDKHOCTHOMY JIMIy B (opme
J/ICKTPOHHOTO TOKYMEHTA, IOUICKUT PACCMOTPEHMIO B [OPSIKE, YCTAHOBICHHOM HACTOSIIAM
IlonoxenneM. B obpaiwennn rpaxknanus B 0653aTeIbHOM NOPsIJIKE YKa3bIBAET CBOM (DaMHMIIHIO,
MM, OTYECTBO (TMOCEAHEE — NP HAMYHM), aJpec dICKTPOHHON MOUTHL, CCIH OTBET NOJKEH
OBITH HanpaBlieH B HOpMe DIEKTPOHHOTO JAOKYMEHTa, W IMOYTOBBI ajJpec, eciiu OTBET JOJIKEH
OBITh HampaBieH B mUCbMeHHOMN hopme. ['paxnanun BIIpaBe MPUIIOKUTE K TAKOMY OOpallieHHIo
HEOOXOMMBIE JIOKYMEHTEI U MaTepualsl B IEKTPOHHON (hopMe JIMOO HANpPaBUTH YKa3aHHEIE
AOKYMEHTBI M MaT€PHAJIBl I X KOIIMH B IIHCBMEHHOM (hopMe.

5. Ilopsiaok paceMOTpeHHst OT/AEALHBIX 0GPaLIeH il

5.1. B ciyuae, ecnu B muceMeHHOM o6pamieHHH He YKa3aHbl GaMHIUs TpaskIaHUHA,
HAlPaBUBILIETO 0OpalleHue, U MOYTOBEII ajpec, o KOTOPOMY IOJKEH OBITH HalpaBlieH OTBET,
OTBET Ha OOpaimieHume He naercs. Ecnm B ykasaHHOM oOpallleHUH CONEpIKATCS CBEICHHUS O
TIOArOTaBIMBACMOM, COBEPIIACMOM HIIM COBEPIICHHOM IMPOTUBOIPABHOM IESHHH, a TAKKe O
JIALE, €To NOArOTABIUBAIOIIEM, COBCPIIAKOIIEM H/IM COBEPIIMBUIEM, OGpAIICHHE MOJIEKUT
HAIIpaBJICHUIO B FOCY/JapPCTBEHHBIN OPraH B COOTBETCTBUH C €TI0 KOMIIETEHIMEN.

5.2. Illkosa mnpv TMONYYEHUM ITHUCEMEHHOIO O0OpallleHHs, B KOTOPOM COJepsKaTcs
HELICH3YPHEIE JIHOO OCKOPOMTE/IbHbIC BBIPAKEHUS, YIPO3bl KM3HH, 340POBBIO M UMYIIECTBY
AOJDKHOCTHOr'O JIMLA, & TAK)KE YICHOB €r0 CeMbM, BIpaBe OCTABHTEL obpaleHHe 6e3 OTBETa Mo
CYMIECTBY IIOCTABACHHBIX B HEM BONPOCOB M COOOLIUTH TI'pakIaHHHY, HalpaBUBIIEMY
oOpalieHne, 0 HeIOIyCTUMOCTH 3II0YTIOTPEGIeH S IIPaBOM.

5.3. B ciyuae, eciu TeKCT MUCHMEHHOTO 0GpAIECHHA He MOIAETCS IIPOYTEHUIO, OTBET Ha
obpalienne He JaeTcs, 0 4eM coobIaeTcs TPayKaHUHY, HallpaBUBILIEMY OOpalllecHHUe, eClIH ero
(haMHITHSL 1 OYTOBBIA afpec MOAAAIOTCS IPOYTCHHIO.

5.4. B ciy4ae, eciim B MHCBMEHHOM 0OpAlEHHH IPakIaHNUHA COHEPXKUTCS BOIPOC, Ha
KOTOPBIH €My MHOTOKPAaTHO NaBaJMCh ITHMCHMEHHBIE OTBETHI 10 CyWIECTBY B CBA3U C paHEC
HAlIPaBIIAEMBIMU OOPAICHUAMY, U TIPH 9TOM B OGDAILCHHN He [IPUBOJIATCS HOBBIC JOBOMIBI HIIH
0OCTOATEIBCTBA, PYKOBOAMTENb IIKOJIEI BIIpaBE€ INPUHATH pPEIIEHHE O O€30CHOBATEILHOCTH
OYCPE/IHOTO OOPAIICHHS U MPEKPAIICHUH NIEPENUCKH ¢ TPAXKIAHUHOM 10 JaHHOMY BOIIPOCY TIpH
YCJIOBHH, 4TO yKa3aHHOE OOpaulcHWE M paHee HalpaBIfeMBle OGpalieHus HalpaBJsIUCh B
mKOJy. B laHHOM pelenun yBeaomnseTcs rpaaanuH, HanpaBUBIINI oOpalieHue.

5.5. B ciyuae, eciu OTBET [0 CyIIECTBY [OCTABIEHHOIO B 00palleHnH BOIIPOca HE MOKET
ObITb JlaH 0e3 pasrialmieHusl CBeJCHMH, COCTABJIMIONIHX FOCYAApCTBEHHYIO WJIM  HHYIO
OXpaHsiemyro @eepaibHBIM 3aKOHOM TaiiHy, TpaxJIaHHHY, HanpaBuBIIEMy oOOpaineHue,
COO0IAETCsl 0 HEBO3MOKHOCTH JaTh OTBET I10 CYIIECTBY IIOCTAaBJICHHOIO B HEM BOIPOCA B CBA3M
C HEJIOIMyCTUMOCTBIO pa3rialleHus YKa3aHHBIX CBECHMIA.

5.6. B ciyyae, ecim mnpuumHEIL, 10O KOTOPBIM OTBET IIO0 CYUIECTBY IIOCTABJICHHBIX B
00paieHny BOIPOCOB HE MOT OBITh JIaH, B TOCHIEYIONIEM ObUIH yCTPaHEHEI, FPaX/IaHUH BIPaBe
BHOBb HAIIPaBUTh OOpallleHUe B IIKOIY.



6. KoHTpoIb 32 HCNOJTHEHHEM MHCHMEHHbBIX oOpameHunii rpaxian
6.1. Illxoma B mpeaenax cBoeil KOMIETEHIHH OCYIECTBIIIET KOHTPOIB 3a COONIOICHHEM
[IOpAA/ika pacCMOTPEHUs OOpalleHUH, aHAIM3UPYEeT COAepIKAHKE NOCTYNAIOIKUX 0OpaleHMIA,
HPUHAMAET MEPEI 110 CBOCBPEMEHHOMY BBIABJICHHMIO M YCTPAHEHHIO MPHYHH HapylIeHUs TIpaB,
CBODOJ 1 3aKOHHBIX HHTEPECOB IPaXKIaH.

7. 3aKII0YHTENIbHbIE MOJI0KEHHS
7.1. Hacrosmee Ilonoxenue BeTymaer B CHIy C JaTel €ro YTBEPKACHHS I[PHKA30M
JUpeKTopa 00pa3oBaTENBHOIO YUIPEKACHUS U ACHCTBYET 10 MPHHATHA HOBOro Ilojioskenus. Bee
[Ipunoxenus k Hacrosmemy [Tonoxenuro, a paBHO M3MEHEHHUS U JIOTIOJIHEHMS, ABJISIOTCH €ro
HEOTHEMJIEMBIMH YaCTAMH.
7.2. U3MmeHenus u AOIIOJIHCHHUS, BHECEHHBIC B HacTosmee IlomoxkeHue, ecnmm uHoe He
YCTAHOBJICHO, BCTYNIAIOT B CHJIY B MOPS/IKE, IIPETYCMOTPEHHOM 1s IloToKenus.



